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1.   I'm in 10th grade and doing a report on Louisiana.  I need to know the following facts:  What number state was Louisiana when it was added to the United States?  How does Louisiana rank in geographic size compared to other states?  What is the rank in size by population?  What is the state motto?

Strategy:  This question required quick and basic information, so I decided to use the encyclopedia.  Based on the patron's age, I chose World Book which, according to the text, is geared toward the reference needs of school-age students.  I chose the L volume, and found all of the information under Louisiana quick facts.  

Answer:  Louisiana was granted statehood on April 30, 1812 making it the 18th state.  It ranks 31st in size among all the states.  Its population is 4,468,976, ranking it 21st in population among the states.  Louisiana's motto is “Union, Justice, and Confidence”.

Source:  Louisiana. (2007). The World Book Encyclopedia. Chicago: World Book Press, Vol. 12, p. 480-481. 

2. I'm just curious about common map projections.  I know about Mercator and Orthographic projections already.  Where can I find a list of some of the other types of map projections?

Strategy:  I first decided to search one of my library's online science databases, Encyclopedia Americana.  After logging in, I typed “map projections” in the search box.  Out of the choices given, I chose to click on the entry titled “map.”  This article contained information on map projections, but it was buried near the end of a long article.  I then did a Google search for “map projections.”  The first result was from the University of Colorado and was described as “Everything you always wanted to know about map projections, and then some.”  This source only listed map projections, and the user can click on an icon to see a picture of each map projection.  


In the interest of using print resources, I also located this information in the Encyclopedia Americana under “maps”.  Due to the black and white, old-fashioned pictures, this would not be my first choice in resources, especially if the patron was younger.  

Answer:  Examples of other types of projections include stereographic, gnomonic, planar, orthographic, Miller Cylindrical, Mollweide Projection, Robinson, Equidistant Conic, and Oblique Aspect Orthographic Projection.  These and others are described and shown in the sources listed below.

Sources:

Maps. (2002). Encyclopedia Americana. Danbury, CT: Grolier Educational, Vol. 18, p. 277-288.

Cole, D. B. (2009). Map. Encyclopedia Americana. Retrieved June 16, 2009, from Grolier Online http://0-ea.grolier.com.nell.boulder.lib.co.us/cgi-bin/article?assetid=0260160-00.

Dana, Peter. H.  (2000). Map projections. Retrieved June 16, 2009, from http://www.colorado.edu/geography/gcraft/notes/mapproj/mapproj_f.html
3.  Can you show me an explanation and formula so I can learn how to calculate compound interest?

Strategy:  I used one of my favorite math resources, http://www.math.com, because it often has clear instructions and examples for easy understanding.  I typed “compound interest” into the search box and found what I needed under the second result on the list, Interest and Exponential Growth.  This source lists the formula, explains what each factor in the formula means, and gives an example.  


I also found this information in a print source.  I browsed the math section and found a book of formulas.  I checked the index and found that it listed the formula as well as tables for computing the return based on the interest rate.  

Source:  Research & Education Association. (1997). Handbook of mathematical, scientific, and engineering formulas, tables, functions, graphs, transforms. Piscataway, NJ: Research & Education Association. p. 993-1011.

Math.com. (2005). Interest and Exponential Growth. Retrieved June 16, 2009 from http://www.math.com/tables/general/interest.htm
4.  Where did the percent symbol (%) come from?

Strategy:  This was more difficult to find than I'd expected.  I began by doing a keyword search in the library catalog for “symbols” and limited the search to adult non-fiction.  The Continuum Encyclopedia of Symbols seemed the most promising, but it did not contain the information I needed.  I checked one other symbol dictionary without success.  I finally did a Google search for “origin of percent symbol”.  The first result was a page authored by the Mathematics Coordinator at a high school.  It had the information listed below.

Answer: Italy

The symbol for percent:

Percent has been used since the end of the fifteenth century in business problems such as computing interest, profit and loss, and taxes. However, the idea had its origin much earlier. When the Roman emperor Augustus levied a tax on all goods sold at auction, centesima rerum venalium, the rate was 1/100. Other Roman taxes were 1/20 on every freed slave and 1/25 on every slave sold. Without recognising percentages as such, they used fractions easily reduced to hundredths.

In the Middle Ages, as large denominations of money came to be used, 100 became a common base for computation. Italian manuscripts of the fifteenth century contained such expressions as "20 p 100" and "x p cento" to indicate 20 percent and 10 percent. When commercial arithmetics appeared near the end of that century, use of percent was well established. For example, Giorgio Chiarino (1481) used "xx. per .c." for 20 percent and "viii in x perceto" for 8 to 10 percent. During the sixteenth and seventeenth century, percent was used freely for computing profit and loss and interest. (NCTM p146,147}

In its primitive form the per cent sign is found in the 15th century manuscripts on commercial arithmetic, where it appears as this symbol after the word "per" or after the letter "p" as a contraction for "per cento." 

Source:  Weaver, Douglas. (n.d.) The history of mathematical symbols. Retrieved June 16, 2009, from http://www.roma.unisa.edu.au/07305/symbols.htm#Percent
5.  I met a guy named Ivan the other day.  He told me that the name Ivan is the Russian version of John.  Is that true?

Strategy:  I did a search in the library catalog for the keywords “name origins” and was led to the subject: Names, Personal.  None of the books listed seemed right, so I went to browse the 929.4 section.  The second book I flipped through had the information in it.  

Answer: Yes, in Russian, John becomes Ivan.

Source:  Hamlin, Grace. (2001). The Penguin classic baby name book. New York: Penguin Books. p. 106

6.I’m looking for the winning and losing teams and the final scores for some old Little League World Series games.  I need to know this information for the years 1964, 1974, 1984, and 1994.

Strategy:  I first tried searching the Little League website but was not able to find the information.  I then searched the library catalog for the keyword “Little League”, but the results were for books on coaching and strategy.  Finally, I did a Google search for “Little League World Series 1964” and found the information.  Sometimes the most obvious search is best.  (After finding the answers, I went back to the main Little League website and was unable to figure out how to find the results Google had found.)

Answer:  1964  US East (Staten Island, NY) 4



  Latin America (Monterrey, Mexico) 0

1974 Far East (Kao Hsiung, Taiwan) 12

US West (Red Bluff, CA) 1

1984 Far East (Seoul, Korea) 6

US South (Altamonte Springs, FL) 2

1994 Latin America (Maracaibo, Venezuela) 4

US West (Northridge, CA) 3

Source: Little League Baseball, Inc. (2002). History: Little League Baseball. Retrieved June 16, 2009, from http://www.littleleague.org/series/history/year/1964.htm
7.  I’m reading a book and the main character has a dog called a Hungarian Vizsla.  I’d like to see a picture of this kind of dog.

Strategy:  I searched the library catalog for the subject “dogs” and then clicked on the subject “dog breeds”.  There I found a listing for Barron’s Illustrated Guide to 140 Dog Breeds.  This version did not have color pictures, so I chose The Original Dog Bible that had a larger color photograph.  

Answer:  See source listed below for picture.  The vizsla is a medium-size, lean, and muscular dog.  It has a golden rust colored coat.  Its ears are long, thin, and rounded at the ends.  

Source:  Menus-Roe, K. (ed.). (2005). The Original Dog Bible. Irvine, CA: BowTie Press. p. 249-250.

8.  What is the medical syndrome called “Munchausen’s by Proxy”?

Strategy:  Upon arrival in the reference section, I located the medical books.  I chose a medical dictionary and searched the index for the syndrome.  It was listed under syndrome, Munchausen s. by proxy.  

Answer:  Munchausen s. by Proxy is a form of child maltreatment or abuse inflicted by a caretaker (usually the mother) with fabrications of symptoms and/or induction of signs of disease, leading to unnecessary investigations and interventions, with occasional serious health consequences, including death of the child.  

Source: Stedman’s Medical Dictionary (2000). Baltimore, MD: Lippincott Williams & Wilkins. p. 1761.  

9.I am writing a paper but forgot to include all the information about  my sources for my bibliography.  Can you help me find the page number for this article called “Mission Impossible” by Linda Robinson?  It was in US News and World Report, 5-9-2005, Vol. 138 Issue 17.  I need the page number.

Strategy:  From reading the textbook, I realized that this was the type of question that would be covered in a bibliography.  Unfortunately, my library does not own Ulrich’s International Periodicals Directory.  I used the online database Academic Search Premier by EBSCO.  I did an advanced search by typing “Mission Impossible” as a title and “Robinson” as the author.

Answer: Page 16

Source:  Robinson, Linda. (2005). Mission Impossible. Retrieved June 16, 2009 from Academic Search Premier database.

10.Where can I find a free, full text, online version of the book War of the Worlds by H.G. Wells?

Strategy:  I visited the website http://books.google.com to find the answer to this question.  I typed “War of the Worlds” into the search box.  The first result was a full view version available from publisher Plain Label Books.  

Answer:  http://books.google.com
Source:  Wells, H.G. (1962). War of the Worlds.  Retrieved June 15, 2009 from http://books.google.com
11.I’m looking for articles in business magazines about military spending and American businesses like Boeing.  Which library database do you suggest?  

Strategy:  I knew that EBSCO had a database that indexed articles from business journals and magazines.  Looking at the list of databases, I found Business Source Premier.  

Answer:  Business Source Premier provides full-text for more than 2,300 journals and provides coverage in all disciplines of business.  If you’re looking for information about specific businesses, you might also try Reference USA which has information about businesses across the U.S. such as number of employees, sales revenue, and links to articles about the business.  

Source:  Business Source Premier and Reference USA databases

12.I’d like to see a photograph of LA Reid, the Chairman of Island Def Jam Music Group.  

Strategy:  I did a Google search for “Island Def Jam Music Group” and found their website.  Under the About Us section, there is a photo of Antonio “L.A.” Reid.  I also searched under Google Images to find other pictures.

Answer:  You can go to their website at http://www.islanddefjam.com and click on the About Us link to see a picture of Antonio “L.A.” Reid.  You can also visit http://images.google.com to find other pictures.  

Source:  Island Def Jam. (2009). About Island Def Jam. Retrieved June 17, 2009, from http://www.islanddefjam.com/about.aspx
http://images.google.com
13.How long does the bride have to send thank you notes after the wedding?

Strategy:  I searched in the library catalog for the keyword “etiquette”.  After going to the 395 section, I located Emily Post’s Etiquette and Bride’s Book of Etiquette.  The information was more specific in the Bride’s Book, and I decided it was the better source.

Answer:  Acknowledge a gift received before the wedding within two weeks.  Send a note within a month of your return from the honeymoon if the gift is received on the wedding day.  Send your thank you within a month if the gift is received after the wedding.  

Source: Bride’s book of etiquette. (1999). New York: Berkley Publishing Group. p. 256.

14.What was the name of General Robert E. Lee’s horse and is there a fiction book about him?  If there is a book, who is the author and what is the title?

Strategy:  I searched the library catalog using keywords “Robert E. Lee and horse.”  Three results came up and only one was a fiction book.  I clicked on it and read the summary, “Examines the events of the Civil War through the eyes of General Robert E. Lee's closest companion and devoted horse, Traveller.”  

Answer:  Robert E. Lee’s horse was named Traveller.  There is a fiction book about him titled Traveller by Richard Adams.  

Source:  Lincoln City Libraries. (2009). Webpac. Retrieved June 15, 2009, from http://www.lincolnlibraries.org
15.Who is Mae Jemison and what is her current job?  

Strategy:  Because this question required biographical information, I turned to my library’s online databases for help.  I chose Biography Resource Center, logged in, and typed “Mae Jemison” into the search box.


I located the same information in a print resource by browsing the multicultural resources in the reference section.

Answer:  Mae C. Jemison was the first African American woman to travel in space.  Her occupations are physician, former astronaut, and businessperson.  

Source:  Potter, J. & Claytor, C. (1997). African Americans who were first. New York: Cobblehill Books. p. 103. 

Mae C. Jemison. (1998). In Encyclopedia of world biography. Retrieved June 15, 2009, from Biography Resource Center database.

16.I need a list of companies that manufacture sound dampening sealants.  Can you help me?  

Strategy:  From working at a library with a Business Resource Center, I knew the Thomas Register listed manufacturers and their products.  The print version was not available at my library (I later read in the text that there is no longer a print version), so I did an Ask.com search for “Thomas Register”.  I found their website, http://www.thomasnet.com and typed “sound dampening sealants” into the search box.  There were 15 results for manufacturers of such a product.

Answer:  Go to http://www.thomasnet.com and type “sound dampening sealants” into the search box.  You will find a list of 15 manufacturers.  You can also narrow your search by state if you desire.  

Source: Thomas Publishing Company. (2009). Sound dampening sealants suppliers serving all states/provinces. Retrieved June 15, 2009 from http://www.thomasnet.com/nsearch.html?cov=NA&which=prod&what=%22sound+dampening+sealants%22&navsec=search&heading=96169461
17.I’d like a list of the Caldecott Medal Winners from 2000-2005.

Strategy:   I checked the reference section of my library for “Librarian's Reference” books.  No such section existed.  I then checked the children's department's reference section and located The Newbery & Caldecott Medal Books, 1986-2000.  This was too old to have what I needed.  After going back to the reference section for something else, I spotted the almanacs and checked the index.  Success!


To find this information online, I did a Google search for “Caldecott Medal winners”.  The second result was from http://www.ala.org and was described as “A complete list of Caldecott Medal winners from 1938 to present.”  

Answer:
2000: Joseph Had a Little Overcoat by Simms Taback 

2001: So You Want to Be President? Illustrated by David Small; text by Judith St. George

2002: The Three Pigs by David Wiesner 

2003: My Friend Rabbit by Eric Rohmann

2004: The Man Who Walked Between the Towers by Mordicai Gerstein 

2005: Kitten's First Full Moon by Kevin Henkes 


Source:   The world almanac & book of facts. (2007). New York: World Almanac Books. p. 261-262. 

Association for Library Service to Children. (2009). Caldecott Medal winners, 1938-present. Retrieved June 16, 2009, from http://www.ala.org/ala/mgrps/divs/alsc/awardsgrants/bookmedia/caldecottmedal/caldecottwinners/caldecottmedal.cfm
18.What is the phone number for my local recycling center?

Strategy:  I checked my local phone book in the Government Blue Pages.  In the table of contents, it listed Recycling & Refuse.  

Answer:  The phone number for the Recycling Office is 402-441-8215.  You can also see a map of the recycling sites across the city.  

Source:  Windstream. (December 2008). Lincoln recycling services. Englewood, CO: Local Insight Yellow Pages. p. 52-53.

19.What is the latitude and longitude of Oil City, PA?

Strategy:  I visited one of my favorite websites, http://www.city-data.com to answer this question.  I typed “Oil City, PA” into the search box and searched the profile using Ctrl+F “latitude”.  (I also learned from this search that Oil City is the location of Clarion University’s Venango campus, and the city gets entirely too much snow for human survival.)  

Answer: Oil City, Pennsylvania’s latitude is 41.43N and longitude is 79.71W.

Source:  City-data.com. (2008). Oil City, Pennsylvania. Retrieved June 15, 2009, from http://www.city-data.com/city/Oil-City-Pennsylvania.html
20.Who wrote the line, “Ah why/Should life all labour be?”

Strategy:  This was a tricky one to find.  I first searched my library’s catalog with the keyword “Bartlett’s”.  The second result on the list, Bartlett’s Familiar Quotations, was the book I was trying to remember.  I checked the index with no luck.  I checked several other books in the 808.8 without finding the answer.  Finally, I did a Google search for “Ah, why Should life all labour be”. The quotation was shown in the http://books.google.com version of Blackwood’s Magazine.  

Answer: Alfred Lord Tennyson

Source: Blackwood’s Magazine. (1849). Tennyson’s poems. Retrieved June 16, 2009, from http://books.google.com/books?id=1bMCAAAAIAAJ&pg=PA461&lpg=PA461&dq=%22ah+why+should+life+all+labour+be%22&source=bl&ots=-ixI8jwSq1&sig=Bgm_PkkBSDE_KG00oO0Pibd6h8U&hl=en&ei=mE85Sr_pA9-ytweSitnhDA&sa=X&oi=book_result&ct=result&resnum=1

